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wBAMINEY A3T3 guau‘twLamumumwwimimmmvmwummamamu Waiiinaan
wnrulalgdiguadavinuinsasisae ms%‘uam‘smmimvLﬂummwmmaﬁﬁ
(3) #uUn1u (concession) teikn dyuafidrednasewauliionyuy
L‘T‘Ju@’%’ﬁﬁw%mimmmsﬁfwmﬁamuuazLﬁmﬁ’wamﬂﬁtjmaa wavlonTUAINIINAUAIUEATS
mﬂg’{lﬁu‘%m5ﬁ%ﬂﬁ17i‘l§f%'u€1’uﬂmumn%’ﬁ
4) ﬂ’]'iLL‘UQﬂ'ﬂﬂ’i‘uNWUE}UH’I‘J‘QﬁTﬂUim‘iﬁ'}ﬁ‘ﬁmu
dlofguraiuleuieay fﬁume;mmwu'm'lwLanmﬂnwﬂmmmwamu wazvasdu
nﬂfnuwsaummwmmimmqq ud ﬁmam'imwummmwmvmmwNmfuaulum'mmmmmi
asnisIenTaThu Ml



4.1) mw%nwmmsmvﬁmaUauaamma‘hLﬂuﬁumulunﬁﬁﬁq%%m
Yo3UTEYIVY ﬂ’]iilﬂ“ﬂ’miﬂ’\iﬂ'tﬁﬁﬂl“’ﬂ‘i”t.ﬂﬂu IHud nsansnsadlaa wazansisaunisdie
ansUszn Tl euuasn mim%m%amavmﬂgna ms¥numeua mssamsinu s

4.2) msdrenuauBsuosuaranusiupsaendeluguan mstnwemaeadiy
Tufinuarnindau nﬂi%’mﬁw%mﬁmmmuﬂiuLﬂwﬁ TouA nsvessidoudean nsdnwANeay
ms¥nunailasnss mifuaseduilng mstpatukatussmassay N1IRUINGS msfmﬂ

4.3) ﬂ’li’w]ﬂﬁ?aﬂﬂ'\iﬂﬂﬂmﬁa“’ﬂﬁﬁ‘d‘i LIAILATIEN Lﬂummmnmﬂﬁmwauﬂﬂa
Favlonia o1nld Aswnuiaslalle mswmmmsmmmvmvmwu WY NTINYINEIUIE
DIANSAUATITE BNTUFUIYVIA AsanasiERauRinadnind augs iesminmsdaiisnssy
Usvmwuwum’wmaaa saimamm'smenmummummaummwizmmma

4.4) mswmsauinwmwmnﬁﬁisummLLaanLLmaau ﬂ"li‘%ﬂﬂ’]‘ljiﬂ’l‘iﬁ’]ﬁ’limv
Ussani] wu msu,nLmi]mmasam%‘lummau (omende sudly 1deast) susnsdaanIwiIndeN
Tiandussdouiieuion

4.5) n1sdaasuuaveysndfals Taussiy ﬂ‘;sxmﬁuasqﬁ{lﬁgzgwﬁmﬁu
mﬁn‘sﬂﬂﬂiaaﬁquﬁmﬁu mi’ﬁwﬁﬁﬁlumﬁdaLa‘%mmm,w% AaUy Smusssy Usewnd ayiny
Tusugonu Tusnwing Sndsiie Foiviosiu

4.6) msmmal@muavmﬂuauu%msﬂsmwu LSJE!ﬂ'iu“fi’]‘ﬁulﬂ‘iU‘Uiﬂ']‘i?{']ﬁ’l‘imu

et o

wumuu,m Usvmwaaumwmaamsmvummwmwmwmu ummavmnamamﬂawu
ﬂiamuﬁﬁimﬂm}awuw o4 nsUnAsatE TR s ST sTaid nsanaseneg ity
mum1umaaﬂ’nwaaﬂsvm‘ﬁuluwmmu Lmnmeﬂulﬂmuamwmﬂaau A15TRUSNTANEITE
Jssinnil Wy nsvudenary Insdwidnsisae esaye AunaLAnaY aunuiwl Aanssy
Sumunms masanisudaduin Judy
5) YMAABNNNTIAVINUINISENEITRY
miﬂiva]"1amm%miﬂawm'ﬁﬁaaaﬂnwnﬂﬁmmuwamumﬂﬁivaaﬂLwammman
Yo TEBNWY ARUNUIMIAEEIUNITRITTYNTEAU dinanuauasalunsaiiauims waensld
fudnsedalivspdninw aswaﬁv‘uumimmsm'iﬂnﬂiaam’Lmﬂﬁm'smwm'iﬂmﬁml,wﬂﬁvm
dapn 'Lmnﬂm'swwmmiwﬁnwuuiuﬁwﬁmwmammu wavadunszuiumsasiulee uagnidl
muﬂmaw'svmmu’tunnmummwmmm 61 a'mniumumimﬂﬁu‘lmmmswaﬁmwmns
aaﬂmﬂﬂmmmuwmaummﬁiiuL\Jaauwuﬁmumﬂﬂmimmﬁmﬁ'ﬁmy smaIamIdavhuing
ANGTRIE Sal)
5.1) msUSuasuLuIAnmMIUsMIEs T
(1) aﬂm'mL\Jumamsaﬂumaauawam finnsliusnsinsslunsaun
Tifiduneuiin fszuunsliusnsiiianumisudugiudeoya Tyiszuvuviliatsngnidai
mMyu3mladne uarransyemia
(2) nni'i,‘wmmam}umeaeﬂn‘smﬂuanm's’mﬂﬂﬂisms'm«uu
(3) n3ldnalnratnlunisdminuinisansisus aefnsUnATosdIuTasdy

aunsedaEnsRaIauasFRIUS Mg SNY L nsuiuAsssue anslgusms



(8) prgadreirupfnmsudmaiasiu suuussneunamiegsia fuims
pefnsUnAsaadIuTiosdiy é\’aqﬁﬂiwaaémLi"}u*wﬁ’aaqiﬁm}ivmwﬁaﬁﬁmmmmmu‘%mi
waviaugurulifliauadgimi wusmswamumﬁﬂmﬂunaws wazniudenind dvinve
TumsuinisuloungansnTugkasn1TUITII YT WeWasvuuusmsiiivseaninimuazlug
enuide

5.2) EmsimhudmsassarvaesniUnaTosduiasiu 383l

(1) esfnsUnAsasduvipsfiudmiuimsansnsniLes

(2) pefnsuUnATRsEViosdudaviuimIaEsNglagn1TdNe

(3) pefnsUnAsesE At

(4) aaﬂ'n‘i‘dnﬂsaaﬁauﬁmﬁuiam}uﬁ’uwmm’m%’u

(5) n13¥aviusntsatsnsaelaanissanfledusenittesdnsynases
dAanviasiiu

2.1.2 wudanisdauinisniaigednadiusziniaw

snAnfgfunsdauinsaiasgosaiivssivsam ey feid

wuaAanisIuiundn (Co-production)

a3l amﬁmm% (2557) aiﬂanwmuﬁﬁﬂt\m gaawuafn Co-production 1391 wulfn
Co-production Lﬁumewnamﬂawaﬁmamelmeea AL, 1960 edan1siunisvrsulsanm
getfaiiu Lsa~n1'smmmau'sm‘immmvwmmmwmﬂwmmwaLuaq danalvioranaininaiio
%ﬂ‘iaaﬁﬂm‘i’qwu {voluntary and community organizations) &.‘U'IaJ’l%w‘ViU'm'{,um‘iﬂmU‘imimﬂi;n:
TyiiiuseAvBrauntu

Co-production tHufenssuiinallesluguedfuuimsassue flauadasladluiidu
Tumsiarmdsudulasuusslomianusnsanasaz iy fu Fadluauduiusseezen Taenidiuinng
mmmvuuuﬁivawﬁwamnmumﬂmsa}musmﬂﬂsmﬂ%’ \gadiwa Tne  Co-production Aosagull
ﬁqwaammauwuammﬂu (mutual relation) iumwv‘wmﬁmm%La’l’wﬁ'\ﬁ%’ﬁl,t.avvﬂ‘ifu%nﬁ
WIDYUYY wariaesiheazdosiiladstunas iy wienfuniisanfuaudssainnisdauinig
$2uffusiat (Bovaird, 2007 : 856 8naiislu a5l Fughadivd, 2557) Fednwagmudiiusanan
msauuauu‘tmn@mm #9UTBEUENDAA (Equal participation) AMusEUUNITUNATEILUY
Uszwr3dlae Gaduiileadrfywea Co-production loeninnisandaudundnuinnTansiTae
%awammuavmLmummwmvmaqummmi‘}u (Sharing) 81118 NWEINT wagANTURAYEY
Ty LLavmﬁmamu'smsﬂqﬁﬁﬁu”%mwﬁwswaaaaﬂLuawnﬂummanmmuﬂﬂm (Boyle and

[

Harris, 2009 : 11,77 dnefiluy ﬂ‘iﬁu ﬂiuﬁﬁ’lfmlﬂ 2557) ‘U\'iLL€°’Iﬂﬁ'ﬂ\‘i"\]’]ﬂﬁiuﬂﬂﬁﬂﬁ‘ﬂﬁ)ﬂﬂﬂif\]ﬂﬂﬁﬂUU

Lmama (Network Management) vzmmLgammawwumu'ﬁ%u‘Lumimmmu‘lamﬂmwamwﬂm
axBadanad wsvanunsaudmnsdanashiine (Adam and Kriesi, 2007 1afialu ol dagindivg,
2557)

Tussuunsdauinsasrsasiuuislutunuduiudseninedy wasUssavuildnee
Duasadedau fo Sglugrueiiauinisasisasviofuan wavUszrwulugruegiuuims

\l
o

ans13urnsofu3laa (Brudney and England, 1983 : 60 grafialu agdl dagfaded, 2557)



?Efqmwiw'sqmsﬁmusmimﬁﬁm“ﬁ]“mﬂwmaﬂiumwawaaauﬂau (feedback) LU a§
VROFIWNUSE waamrﬂ,ﬂiwim'smﬁ'ﬁm“umm

UINITEE1MY,

wadlaq

alt
%d'le

feedback

s €

= 1Y) Vo var oA @ ves P
Al 1 prudiiusseniheddaudnnsasisae (3g) wesfSuuinismnetsae (walles)

&’

Tupnuduiusuuuialu

YazdlszuunsinuinsansnIaiuy Co-production i uJu‘auwmgLLasﬂiwmjui'qs&ﬁ’u

nAaviednuinisansisue vlvinadoundu (feedback) mmnummﬂu-sn']iuum‘uuﬂ'la’l,u
N3EUIUAITIAUSNNTE15150Y (internal feedback) mwalvsmﬂmﬁJ'smjﬂm's%ﬂu%miivmw

nsEUILNSlA "/l'ﬂ‘b‘i‘lﬁﬂ’li’mﬁ']iﬂw‘waaf‘sil’ﬂuﬁ'maﬁNﬁNﬁM‘U@%i”UUMUi”aWﬁNau'}ﬂﬂ’]’liu‘U‘U‘Vl’ﬂﬂ
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 856 91983ty
a'ﬁm amﬁmm% 2557) na1ife Co-production Pru3an15U93861499 fdwmanan1sdauinis

mmm“ﬂumvauwaﬁmﬁﬂﬂ (Needharm, 2007 : 222 #nefialu ogdl dgiadivd, 2557)
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mwdl 2 erdiiudsewiegSauinisansnss (3§) wavduusmIansnioe (wanilo®)
Tusnnuduius Co-production

arnAuduiusdedu dennansliiiindl Co-production u Funuiy sgredisnenis
T,@mLaww‘wmimﬁumwmf{uavmawsuLﬂa&JumﬂuﬂmLLauwnwvlumiﬁmUimimmsmﬂmwmaa
Uuunmumaniduggruiganussain el udiemio LLﬂ“’GlENIQJ:LIEN’&']NiUUSﬂ’]‘iVIN’IT}um‘i
Faudnrsansrsusidudiae wiegnin wsamsuaﬂmalﬂ (Boyle and Harris, 2009 : 17 813ditlu
g6l dugRadivd, 2557) mﬂvm’tmmﬁﬂﬁvmaumams Lta“i'ﬂ'mmmmmawum’twmmau’ia
fudsrenissrauan (low—pald fronttine officials) LeaviUvaﬂ'ﬁwmﬂ'ﬁmaﬁmvsvﬂwmau
(local public services) mnﬂwumwmﬂuag (Needham, 2007 : 223, Brudney and England, 1983
59, 64 $1afislu oyl dughadled, 2557)

usnvINIEUTUUNUIMAIRTELaT Co-production sqﬂimﬁﬂml,a“wmmaawammmEJ
Lwiﬂvm'ﬁfaunumamuuwma‘LmnmmeLaan'l:un'1ifamyiﬂ'ﬁma'rsmmwa';nwawmﬂw Fawalile
'Luﬁ'm.umanuNamﬂ=':mJﬁﬂLLa~i‘uNmjaun'siqmu:m"|3mmsmvuuleiuaum'ménm m’Lmnmmi
Liaumavwmmmi%musmamﬁﬁmﬂmvavﬂﬂ 'ifmmmmm‘tumﬂmﬂuﬂmmwmmuanju



lusuine %qaﬁuaqulﬁtﬁmm‘aﬁmmﬁé’q’éuﬁaé’wmsﬁ‘wmmwmﬂuwaLﬁmﬁ%"uﬁwau
LasiauIn1sEaU3nisansgaieiiY (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 $nafislu oyl dugAndlud, 2557)
n'1ﬁfmwamwsafam‘usn'1smmsmumaswuauwammuummmlwmmﬁﬁm.ﬂma u,avaﬂm's
NI3Al mi'wwaLuaqwL‘u'muwamuuﬁ)~muﬁmwuaua°mmi nRgALLNsELIUATINaY MAside
FumsSaUEnsEEIs Mt deatvsumisgesfesselinse filunsdnilums
2.1.3 guaRansiusns
AndTudt nryaUd et inseaUd, 2544 graddlu aane winduns, 2554) land129n
LLmﬂmm3'Lwiﬂ’s'§‘lmﬂmluw‘l=as’ﬂmsmi Fouduannaivauadfinlun1suinis winynau
mmmun’tumﬂ‘m‘usm3LLaummmnﬂu‘iuaaﬂnmmmwwmaununu nnaudauluyg
Tupnuduiusiugnan anfianaaunnsadtumii unwdedunsuims seiinasiognAuazidiuns
Jewhaneieidowesesinsluiige avuucﬂwmmiﬁ]vmaaﬂﬂ‘lﬁlmaumft
1) gnAABIgNLALE
2) fvimsidunsmionilldifuudfnseias
3) euusmauanugli
) suimaduniilinsziviale
5) $nauinisseniilauageany
6) vinsaghaentagnAnanlalai
7) HaUAYTBILANGNATBIRNAT
8) uSnsgnAniailougfivednuied
9) usmaiailowdudvefianis
Snuefinvasliuintsdousu
1) usaneieuson
2) yaadaeu Ivnadeoaluisny
3) mmuLUuﬂuﬂmw AdelLHe
4) auamana wiluwih e wasdtinduduiandudseiule
5) wamaﬂamnmwgmﬁ whdpmegnavEndsnisiudfisilinile
6) uamdliusngdadnalaliuims
7) vsamammﬂmw&maquma'ﬂﬂm‘mm“lnsﬁmammmrﬂmamﬂnm
8) s¥aniiausin anueanaunuB iU Apsunsevti e
9) enlsszanvudinfindaituguusysognidue
ﬁi‘lﬂﬂ’s’i Lme'mﬂm’ium5'qu5m$Lwﬁhﬂmwsn'ﬁmiamamﬂivaaﬂu,awLﬁ'mmﬁwaam‘s
YEMsT c’ﬂwusms%vmmamnaanmL'Uuwaﬂ diolrgnasyitulanas naumma'l‘usm nM5USNNT
Lﬂus:i‘imvmmmml%m%u wntagndnanledlaig Sewnausefesignuneiin Lmﬂmﬂammwmaﬂ
waarlniszdaiau iLam‘Lm'ﬁmgﬂnmmmmmn‘l%mﬂwmmssvaﬂLasJa'nmawwu oandu

EJn'lqumma;gmmﬂmmﬂu@gmﬁua



2.1.4 uurRaRugruieafugainmnsliuingg
gasnwluntsliudnns waneila ANANNNTEIUNSAOUALDIATNADINT T8N THAUT NS
fnsatumumen e sgiuuing %wum.umJu,mnm'mnuaarﬂ:dmm’ammmmwmumamﬂﬂa
Tﬂsﬂmmwﬂ"ﬁ‘lmmn'm“maammﬂwﬁvLﬂumm el (Fraa @Yy, 2552)
1) wnausinsRasanqanwnsliuinis
LuaamﬂﬂmmwLUuLﬁaamaawwauuavuaaﬂﬂ‘svﬂawsaﬂwwmsamaww'm'u,nsneuaa
Sudsnalinnsuesgunmdnufiosinmsussinvaten las nseuga (Gronroos, 1984 §14ialu
fy1ad vinAdy, 2552) "Lmna'rmmmmm'iwmim’nﬂmmwn'1Tu'smimmmmmwlmnmwlm
aundn 6 Usen1s nande
(1) msifiufleaTnuaznrsivinuzaesflifuinig (professionalism and skill) {13
Rarsain c§%’w‘%m‘smmin‘%’uﬁlrﬁ’fmnmaré’ﬁ’vu%mamn@ﬁu%msﬁﬁmmiuazﬁnwﬂumuﬁm3
Fransosuilumaunledenisng Iaeidissuuiasiuuinu
(2) wﬂuﬂm,s,avwqmmm‘uaaﬁlmmm‘i (attitude and behavior) Qiuu%msﬁmﬁﬂ
m’amﬁﬂlmmﬂmimﬂwmmiﬁulﬁma andiuntsuilolegnisineg Anduseidifduiing
u,asmLuumil,i,rﬂmi“ltgmamqmmu
(3) ﬂ'15L%ﬂwulﬁasjw\‘i'}ﬂl,l,auﬂﬂ’amﬁwejuiumi‘Lﬁ‘u%mi (accessibility and
flexibility) & Euutmsssiansanandauiiaalsliuims waznaniildfurdnisengliuinns sauds
5vwmsmmsmmmwﬂ's \eshunermasmntituguuinag
@) prallindauasanudedsld eliability and trustworthiness) §3uuin1sazy
msRersamdaaniildurimsiuilifouiosudy Fanshiudnisveagliuinisezdesujiinu
flgFunannaaiu
(5) m‘sLLf'ﬂmamumim‘lwnauamfavﬂﬂm (recovery) wmimmnmimﬂmmmﬁm
w”l,:u'l,ﬂmﬂmmmwmmmwsammmmm'smwmﬂﬂnm Lgavr-’ﬂ,mim'imsj'rml,t,ﬁ‘lwam'mﬂﬁmuu61
I@shurhefidaeiansfvngay Seiilfaaunsaindugnmizund
(6) ﬂjaLﬁﬂaLaavmme‘uaaa (reputation and credibility) HiuuiniTay Waile
'Lu‘uaLﬁawmrﬂwusm‘mnmﬁmﬂmimﬁmLuun%mﬁmaﬂmmaam
usn9nil afv wagfn (Steve and Cook, 1995 : 53 F19falu Fuaad Aaddy, 2552)
wu'lwmm'1mumwms‘twmnwuammmqumaaaﬂm‘m’Lw‘U‘sﬂﬁaamamnwmimlmmnansn
9 Usems druolui
(1) mswnisuimIldiufimuanudiesnsvesiuuina
2 PEzaInuesiancumadifusing
(3) anuidetielndtaveamsliuinis
(@) nslvaudhdgediuuinmurazau
(5) TSN AN AU WAL
(6) ﬂmnwwm'ﬁ'lﬁu‘%miﬂz\ﬂuﬁswjm{h%’UU‘%miLgasmwﬁamiL%J'ﬂ%’uu'%m's
(7) Faidsavssuimsfilasunadansondommgeluyin:
(8) paendglunmsliuinmsangBemalnsans
(9) ausandilunagliuinig
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asUladn mumwm‘s‘lwsmsuu L‘duLsawumm%%uuavwmﬂ‘mmﬂlumeu‘ummi
AR50 mevuuLﬂuwﬂsvmﬂmjm'1ﬂmmwrw'131141;3nTﬁLUuasawammmwmmwaamﬂms
Fsltensddyuazvumanueanils ’eNﬂﬂ'!‘i‘l/ma\iﬂ']‘iﬂ’l’mﬁ’}L‘i‘i!‘UEJ\‘lﬂ’l‘i‘\Jivﬂ@“l.lﬂ’]ilu‘i’lf\}ul,ﬂuﬂ’lﬂ‘iﬁ
violonvu mmae’iwmquau’tmmaﬂivLmuLsaaﬂmmwm‘s’mem‘mwmmmiammmmﬂa}mnmm
Fasmanazanumaniwesfuuinislildeasdudn
2) FasiiaansnanequmunTliuing
muﬂiwuamwamaﬂmmwm'i'immmiﬂsvﬂaulﬂma
2.1) armanandaiuqaunwnsldiuingg njumsmﬂmsmmwuwaqmw'ﬁmimmnu
Arsusnsinagldfudlown lWduinig windSuuinshifianels szuandliidiuinuanlunis
Twusnasiitos ‘lﬂ"tﬂN'iU‘lJ‘iﬂ']'i:Jﬂ'ﬂiJWﬁW?J"{il wanedn damanlunisliuinng waghiuuinig
fanudsevivle ﬂaml,ammm‘s‘memiuuuﬂmmwawsammmw'ﬁumﬂwmmsm TreBunua
WITIGIWY LLﬁuL‘U'ﬂ'ﬁ‘i (Ziethaml, Parasuraman, and Berry, 1990 Dafislu ‘mmaﬂ findd, 2552)
"mewumﬂ%amﬂummwummmmrﬁ;mwmmummﬂ's il Usumimanu i
‘usummsn nrsusnluuUiInaaUln mimmmwmmmnmuamamwmw
Pnfuushveuiiou w:afg'amaumwLﬂEs‘lﬂiwsmﬁluamuvsLmquumnau wazwUIMTIMUINIT
Whiod1ed auwﬂmwﬁammmmmﬂmamdmummmuuu
U5zn1591894 mmmaamsmuvﬂﬂamw.uLﬂuawmlwivﬂummmﬂmq
%wﬂﬂaaq”imvmuwaﬂaamﬂmuﬁlﬂ
Usznmshans Ussaunsallushin pueanTesiuianUssaunailuefnddi
Lnm'uaqnuﬂ'ﬁvaummmumimmiwLﬂﬂlmma siiavwadoanumariduiiegiiuesdiuuings
U'a'.,m'swa ﬂ’E'ﬂ‘lle']U‘i“%’IﬁMWUﬁ ﬁ,ﬂummmﬂ'mafwmmnn'}smﬂmaﬁamﬂﬁa
IuﬁummwimmLﬂummsaamimqm‘ml,a ¢n1sABANTN T 0N Woadeamudaiuliun
3uuims wu nﬁ'lwﬁm'ﬁmaﬁ's'lmsalﬁl aseala sy
yananil mumaiuﬂmﬂaiwi‘i (Tenner and Detoro, 1992 : 68-69 Frafialu Fvaad Andd,
2552) 'lmLauamﬂﬁmﬂwuawﬁwamam'mmﬂma“l,umﬁmﬂwuaw'swimslqL‘ﬂunu luirue
gaatinivan1snsaedviau HIuuing ummma&m‘m%'lmm'mmmmwmmu‘lmum‘smauauaa
W3oUTTQNABE1AATUNIY uauuLLqummuaamumslwmmauuim&Jmmuﬂﬁaumavnu
ﬂi"aummmammﬂmv naumvmﬁvmmnmana sﬁqwiwimmvmﬂﬂ'u'mmwalmnmal,ua‘lmu
Vinn5hnoudusIiamuABInTuauY Fraria 'iuwmﬂmuwﬁivawmumLﬁﬁ]‘(,umﬂwmﬂ'mwvmaa
Humihsauitawsariueansnianisvedsuuinig wazaiamfianeladediuuinisiaegis
ATURIUONADY Iﬂﬂﬂ%tﬁwuawﬁwamaﬂammﬂmwmwswsmiﬂﬁmauma
(1) aﬂwmvmmiwmwsmwmms
) svon'u‘ummsﬂgummmamﬁm}imwsmwiﬂfrswawa‘lﬁ]
(3) rnndiusvessuudn1aiid1fny
(@) anyfanelsresiuuinmsseramsufifnututagiu
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2.2) msfuiiugunwmslivinag
’Luwwqwgmwmwmaaﬂu n153u§ el auninefursldegiedug fie 3503
mﬂﬂauaﬂ,anwagsam mwawﬂﬂa aztuyena 2 musnaliauiaofinszduedaiieaiunield
deulaideaiu Lmvﬂﬂam 2 anaiidfniTeeniuiieinsedu (recognize) A1s1RenaTs (select)
n15UsEaa (organize) Wasn1sArnu (interpret) \Agnufnssdudananliwiloudu agralsfanu
wnunuwumumaqnivmumwawﬂﬂmmauﬂummﬂum'mmmmi miisy n1saands uaslady
auq yiadl um*nmmﬁmﬂmmwlumﬂwmmi (the definition and dimensions of perceived
service quality) Usznaulune
(1) v wnetaawasmssadlainrlduimadelavseludaila
(2) mmwa’iummﬂau'laﬂ‘tmimiumﬁummﬂﬁulwQ‘stnmﬂwmﬁamsij
'ivimfuﬁlmvﬂumumuﬁlﬂa&lﬂ
(3) ATUINTS Lummnﬂmmwmﬂmsm'ﬁLﬂumwawgauwuﬁi“mﬁac’ﬂwuima
wasfuusnTg ﬂamaaum‘sﬂsuLuumamimﬂmmwnﬁ‘i’Lwim‘imnmumn'ﬁ
(4) vilown TmEJﬂmmwnﬁ'LmJﬁmiﬂiaUﬂaumwmm auidnuazuualiy
PBANOANTIH VOITUUIMS
(5) Uium m‘lﬂmawawamnmmsmaﬂwaamumm
(6) N13573 Imwwqmmmm'ﬂ%mn'ﬁuu wwldunsRersaninduiesveanis
hgsia viaaugesnsainnudiniuinisnsiseninguagdiuginig
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