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37 KAZNITAIVANDIATT 8191 NIIAIUANDIANTHAENITLUTEUTEUUSUARAIURARUN NG9
N1SAIVANDIANT
4.2) fuudsESUAMNINTIR LAl
(1) M3daaiuendn 919 NMIRNaUTH daalu WwungueTnenee
(2) uadaRn1sdIAN NIFEIALAIATIZATRUIAUNINTIN 1AN dRT ALY
ffesTona 017 Sugudimunindn misnaneiledindgueny nsauanmeidodiinaufing
warmsanATeRDedingaoiond Wudy
(3) TunuIN1g NSELATUNIIANT 9191 N5IAMIUNTAIANT N1TnBATI
tr3efnwauininn nsdalddaniuiiwndoudeuls 817 n15U3MI5IANTT qua Yrgsdawn
#IUANTITUY
(4) 15w N1sdan1sAnuluszuy 819 n1sdan1sAnwineudeiieu
w3aUgute n13dan1sAnuduitugiu uaznsdanisAnwanasgst n1sAnwIuenszuy 019
MsuImsnIsAnyIuentsaseusTiudnasarnIsianIsAnwsEiue nuiesayaUszysy Jusu
(5) N1TABITUGY NITAIFITUGULALAITTNYINYIVIE 8191 N1THUETY
gunmIsuwazdesiulymavninids uaznisduasuguainuiduaziin msﬁmmamﬂwuﬁuﬁqa
nsUesiuazaiuaulsafiafe 019 nsauaulsafade NuatvayuRuaaryulunsauaszle
TsFeu Adspuanasziiasmanluie
(6) MIUFuUIUMasTITILESALAZTIagedE 017 MsuAluTymyneuuesa
msdamsiefufiegendodmsugiiselaiios
4.3) sunsInseilouyuoy daR wazn1ssnwiauasussuiay loun
(1) nsdeasuissvsulngmiuauenia dnsiasninvealsesyivu 019
NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) MyduaFunsiidiuinvesssrvilunisiamnyieadu 017 nstesiu
ferhewaisoululunasdnsuimsdiusiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinwauasuiseuiegnazaiuUaonde luddnuasnindau o9
nsvelousugs wastnsuseindmuseyvy wasnudansiloudninivue

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn warnsdnszuudeyaiienisnnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdansuagmseudndminensssandasdunden Téun

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
LavdInden 19 uaLU mimmaﬂwm Dusiu

(2) mmmmiammaama uaysinag 017 mimmmmmaaummm
dauindeunazuaiiv qwuaswwmuﬂmummaau FIUATITABUATINING I1UATITABUAMAIN
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiasiiu wazn1smaniiuinisansisneiif aunmannturemaiiies dwalienaadanaidies
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

Co-production tJufanssuinaieslugiuziuuinisansisae dauadasladilufid
TS

Tunrsaavimseaunulasuuseloviianusnisansisuziu daduanuduiusszeazen lnenddlnusnns

v

assaztuiiusEansnamntuniinsdauinisiaeniasaiitessia Ine  Co- production fed8guL

3
(% s

ﬁmsuaqmmamwuﬁﬁmmu (mutual relation) ivm'mmmusmimawmumsguay;ﬁ%mms

Y
v

wieguvy uaziaansiisardesiiladeiunasiu wioufunissauiuanudssainnisiauinng

a s

39ufuee (Bovaird, 2007 : 856 91984l o5l daugRaalvd, 2557) Fednwasanuduiusaingd



rvatvayuliiinn1sll drusivediuanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YINALALAINUNIATTHUAEABIEINTWUTY (Sharing) 81113 N5WEINT wazAUTURAYRUY
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%18 (Network Management) Migasauanvzegnddiusinlunisdnviulovieddivesiinlvg

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun159nUsNIsaIs1s UL U TuAUdLTUS21I193T wasUszvivulidnyus
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15U5UUIN159AUTNITAI5 15Nz AR T UL o U s v udINadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLld
T feedback

MW 1 ANUETUSTENI AU MTaNsSaNe (53) waslSuusnisansnTale (awled)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

o

AN 2 ANudTUSTEnINETAUINITANETUY (59) wAZHTUUINITENE SaNE (Wallley)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfesfuasuiimaiuasinuglunisdnuinisansisaslaazdios
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
0301 dugfadivd, 2557) Fsagiiliivnguszaauaans wazigaansasfosiuunliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsifusdatuasteliifamadenlunsinuinmsassueiivainvaisinniy Sovaides
Tugnugdundnazhdanaziufinreunisdavinsasisusiuliuszauanudusa viliiAans
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiaunddaduiadunistauianudunadesiisviingey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfmndavietauinsassuressiuaznaiiosiufelfiAnsssinivia uazannis
ya3ald mrenaidosfidiumanturramsoiuitoyatnnas naenaunszurunsrne Mieades
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
TnenmuamnsliuinisasdesiilaisUsadiusine dall (Faa vinddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnnsand {Fuuinisannsaiuilaannsidifuuinsangliuinsifanuiuassinugluanuuing
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinsaulafiasdndunisudlatigmisneg fiatudeiiifiduing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) f¥uu3msazfinnsanananiuissliliiuing wasnaildfuuinisangliuinig sauds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsaumdsanilduuinaduiieuiesud Fsnslvuinsvesdliuinisas des fidam
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang amvl wagAn (Steve and Cook, 1995 : 53 919felu F¥11ad nddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl
(1) nsihiiausnislaviufinuanudeInsesuuInTg
(2) Anuazmnveiiafinslunndrfuing
(3) muudedelindavesmsliuinig
(4) M3linnudfysegSuusnisusazau
(5) TIAANUIMTTNZANTUSNYILYBINULINNG
(6) AmunmnsTuEnslussriad suinauasnendnisdriuuinig
Uk
(8) mnuvasadelunisliusnisangideivialasiany

(9) Ausamsalunisliusms
agulen aanmnnsTiuinsiu Wudesiidanududounaznainuatsluniyuvesnis

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

finrsan winszdufuiivszdnddaiauamnislivinindudesidifydfuinmsvesnsdnig
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu Sededlimnualadeussifudosnanwnisliuinsfiiasuvieiandilenna
Aoen1suazAUMAnIveITuUInsvldegraautn
2) fuusiisuswananuawnsliuInng
fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig Wumsaansaldishuesdiuuimaietu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng uaggsuusnis
fanuvseiivla dennansinisliuinsiufinuningwieiaunmlunisliuinisge Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Igmundadefidusmmunenuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghai suilifiluinaumanafiaglduuinisagudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunmsuimsiieeldsuuasidvdnadenmmanisutiagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENS W nsliuinsmen1uaiele aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiindenisisassinu guuinig fanudesnisfialiauaianiswesnuldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsaladeiagldfu Aounagdiszauinsiane degiuuinisaz iinnnuilewslafisoileldsu
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes TnelladeiiivEnasermumeanimwesiuuinsuseneusie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifisafu wiyanais 2 019835 nsseusuiefinsedu (recognize) n1sidanass (select)
n5Usza9a (organize) La¥A3AALM (interpret) INBfufInsedusananldmiloudy agslsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂ’améfaﬂms Aoy Msmands wazlade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsindulaldvinsdudunisdeaulafigldvinmauisudevsening
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂammwmﬂﬁu%miﬁfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS Fepslimsvsuiliuvsensinnmninnisiiusnisanndsuusnis
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) n1557u Taedinginssunislduinisiu agldsunsiansanindudemenis
§INA ¥3ANABINTTATIANUTURUEVINM TN TN ITlasSuUINS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslumemguiudrdeldinduiedonisiidniwavs edwmavIodusafmuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dARYIINITUIANT A N1saseauianelalunisiiusnsuserivu lnelundnnsonuinie 5 Usznis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂg'jﬁ’a
agrawiuiulundyuvesnguune Lifimsuuaweniniuainnisliuinis Ussyvunnauaslasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

i I

2) nsliu3nisfingaiian (Time Service) nunede Tun1suinisasdesuad
N5IAUIN1981515U22A0INT9987 NaTeINISURURMUIBInIsuIziednluliussdnsna d1lud
mMsnsssianan Faglianunsaaseanufiaelalunsiiuinisuiussos

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzdiuaunisliusnng wasanufiliudnised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n15l¥u3nsegeseiies (Continuous Service) wuneds nsliusnisasnsae
Adulvegeainane lneBandnuselovivesasisaryudundn Lilenanunelaveamiieny
flwusnisinarliusms wseusnsdielafld

5) msTwu3nsegsinti (Progressive Service) wunads msliusnsansisasdia
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
winivseldusmsidmunniu Tngldnswernswiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
a8 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssudfenunmuosnisuinig dliuinisanunsafiarsandadaildwamduaield7¥e
AMAINNSLAUINS 10 1A it

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsmgslﬁl,ﬁuw%a%’ué]’aﬂéf
Tunslusnis

aa Y . . = ° a o & &
77 2 Auliangla (reliability) waneis AuansalunsULaLENARTUIIYE DT

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansaddlanaziewmiauarnieunazliunsanA e uuINTeg AL iuniviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] P~ aa a &
upn 5 ﬂ'ﬂ']llllill(ﬂi"ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

SinlnAeshddu a3dla funle wesdinululinsveaduiifinsliuinis
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy
Fhemdonsiuay qa’%mm@ﬁu’%mi
A7 7 Auvaende (security) muneda anndfiudnisusaaindunsie audsade
rolgynisineg
57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn
57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg
17 10 niadlagnAuiedfuu3nig (understanding of customer) Tunns@um
waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT
FONNNIENE TUNUS WITIYIIUY Laslueds lafinswaundinuuiagisnisussdunmunin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
Immummmmﬂmma mnmm suldun anuil yAaINs gunsal LASesile wonansildlunis
Aarodoasuasdnydnual iammamwLL’maauwﬂwwmmsiamﬂmmWimLamﬂ&JLLa ¥AIY
maiamn;ﬂwmms ‘Uiﬂ’]‘i‘ﬂgﬂ‘lﬁLa‘ua’ej’ejﬂiuﬂL‘U‘ug‘dﬁﬁuﬁ]vVlﬂVifédi‘UUiﬂﬁi‘Ugmﬂ’]ﬂ‘ﬁUiﬂﬁuu"}
I doauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyillitugsuuing vimsilinadasdesfinnugnies munzan uazldnasenutuiiy
Tunnaevesuinis anuashiauefayligfuuimssaniuinmsilasuduiinnuindede aunsolv
aulinddald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
warldfuaruazainannslivinis nuiasdesnszaenmsliuinisivedieiie nng

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1sadandy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIANLABINITVBIFTUUINTPEAIINENM Yua TnFenansemiln TdnsAnsedeans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIIMIUANNABINTALANANTDIETUUINISUsAEAY
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuins esdn1suinisdndudesdilafianiufianelasents
U3 Fail
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis
w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

a119gUsveniian1sUseliunnuddn uazanufaiiuvedSuuinisreamaniRveIn1suinig

Xe
and

U
4
ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

e <

]

a1

aL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmw’;’wm;ﬁw%mi LAZEINITNAUDINDUUINS

v v

nssfiudnuaziarsULUUNESUUINsAanTalilaase
1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn

S R S D

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY
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sonunmnsluinng nmsueglusefuinniign Tnsduanudususssuvesvesnisuing dsedu
mnuflswelaifudusuisn sesasnde sumsrevaussioguLINg Munnutdeiielilalunns
U315 Fuanuiueniiulagiuuinig lneynduanufiswelesgluseduniniian daufunts
Tanasiulaundfuuimadusudugarineg amnufisnelasglusyduin
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2.4 nsauLwIAnvaINTUsIliuANUinela
nsUszliuAuianelavedsuUsNsNHden 1 sTAUINITIIUUINITANSITNEVBIBIANTTUTINS
duiuauueu finseululAnmal

UUINTEAGITUE
NUAMUEET NMTVDBUYINNDATINBIAS
NUATUNTINYIANUETIR TSI T0NE

ANMUNINR lAYaITUUINIS
PutuneuUNTIAUTNg

(uInAUYszaoy) v Y
v |:> AULDININITIAUS NS

uaus1elansanid (Frszn18nnu T P

- B . AuAgliuINg

wardauanasna waznete) v .
Y ANUAIDIUILAMUALAIN

UAUNITANEN

ANuUAUTN YT UaraTaRN T IAY

2MA 3 nSRULLIANTRINISUSEIHUALRINELY



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 A5aliunisuseiiiu
A15U5EL UMM UNIND AU U EB T URDNIT AU NS ITUUS NNSEI51T UL VDIBIANITUIUNS
FUAUALIUU DILNBUIUDU JIMIAUATATETINTIY Inedadnsaniduntsuseiiuluimdoniee) Al
3.1.1 Uszvnsuazngunlegrenldlunisusaiiu
UszunsNtglun1suselin A Useruuibgusn1sIIuusNIsSaIsIsueua989anIsuUSNIGg
duduauIvuau TuTIUUTEUI W.A. 2564 31N9IUUINITNDIANITUSUITAIUAIUAUIUDU
[y a o < a 1 [} dy
Y93UNTUTELIUN U 2,944 AU LaniUUIUUINITANNEE A9l
1) 9MueulgsT N15VRUYINNDAII90IANT I 27 AY
2) nuFuNsiNwIANEzoRtuTiassie (Mudniiuvesyades)  $1uu 911 A
3) numuelanientd (@1szanEnaulazdignasne wazn1dthe) 9w 406 A
4) UAIUANSANEN U 100 AY
5) AU TUkaraTERn1 Ay 37U 1,500 AU
D @ | cs' v a a A ) Y a
nauiegenldlunissiusiudeyanldlunisussilivee dunuvelduinisainuseving

o '
Y LY IS

vavun a seauaeiuiesas 90 JangusiednslaunaingnslunisAiuiuves nils ey
JuAa (Yamane, 1973)

N
n=——
1+ Ne

lag?l  n Ao wwnveInguiiegteeNganueusulaludats
N fg YuInveIlszynsg
e Ag AIAIIUARIALATDUVBINITANRIBEN

TunfiussrnsNAnwiviavun 2,944 AU wazAIAILARIAAGEUTBINISHUAIRENAMLALT
luszAuTosaz 10 ¥38 0.10 Faunualugnsianad lanadl

o 2,944
1+2,944(0.10)°

=96.71

Feifu ngusnegnaiitosiianidsadfdestidiuiu 97 au odrslsiniy neldeudszanm
fitmuanazszernailuninivsunadoys nsduiedidluadsiasldnguioistanun 200 Au
Tnen1sduiiegrsdszvrvuiifuuinsmudndiuresg Fuvinisludazauiiazseiiiy
(Quota Sampling) kazN1TAUIUTILIUMIBE 1UARZIIUUINT InlddndiuvesduiuglSuuinis
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WiazuAguAUIIUIUESUUININ NS Wielnladiuiudiegna 393U 200 feg1e Aivuald 69
15797 1

A15199 1 UUUTEVINTHaYILIUAIag1sTuNSIAULUUER U

UseINnNYa9uuINIg Swouffuuinms’ | Sruudedng’
(AU) (AU)
1. 9uaules1 NMSVoRUYINNDHII901ANT 27 2
2. 1ufumsinwanuazetnlufiaisisue 911 62
(udnfiuvezyares)
3. 9udus1eliniens (§15zn89dy 406 28
uazdsUgnasng uazansiig)
4. IUATUNSANY 100 7
5. IUATURRINYUBULAT AR THIAY 1,500 101
33 2,944 200

naewg 1 : d1nUeANISUIINSAIIUaUUBY
2 1 PMUIUFIBYNVDMARLUAININDIN (200/2,944) AT ruaugSuuinsiudazay

Mnsauehslussazudingn awldiEmsaeuau fail
1) aaumu%gamﬂﬂ%’aSaué’w%%msduﬁaasjmwumzm (purposive sampling)
TnsdeunuanfninndaiEewrsodndnvoenadouiisuusnsnusneg waziinundey saumadun
flgnauLuudouny
2) gounudeyaannaiiseu tneldlnsdne medsnsduiiegraluugnly (snowball
sampling) TnsiSusuasuaudoyarieg 1nsedesinuniesdfuuinisluuazeu ndwiniy
JaligFuusnsiineudeyaudaase tauesiodouaziuesinsdnsivesdsuuinissneduy
WleazInsimiaeunugfuuinisnesie 1U auasumudnnungusnegslundazany
3.1.2 AU Iuazn13Infanys
fuus Aldlun1susedud 2 Ussan Toud daudsdase uasdulsnu dufe
1) #fudsdase (Independent Variables)
1.1 UsgLAnussnuusnig
1.2 e
1.3 01
1.4 @01unn
1.5 973N
1.6 NM3AN®
1.7 s7wla
1.8 andildusnis
1.9 91uunslgusng
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2) fuUsnu (Dependent variables)
AU la989UsE Y1 UARNTTIAUINITIIUUS NITEIG1T ULV BIANITUSIITEIUAIUA

UIVOY BUNDUIVBU JIWIAUATAITITUIY

ATIAAUT

1) fhudsdase fensindauus del

UTELANUDINIUUTNNT LA @01UAIN WagoTn agltnsindauusuuuundye® (nominal
scale) dusuuseny azldmsafuusuuudngdan (ratio scale) dmufuusnisinu Teldiade
fotiou Yaanarlunisveduuinis wardiuiundilunisfuuinis avldnsiasaudsuuususu
(ordinal scale)

2) fhudseny fisnsIasauysludseiiunisusediui 4 v duie sudunounisliusnng
utomssliuing fudmihigliuing uazsudssineauaznin Tagldisnsiaduds

LUUDUAU (ordinal scale)

3.2 inTesileflduaznisiiusiusaudoya
TFuuudnsianuianelanisliusn1sve989ANISUSUITEIUATUANIVBY 8NBUIUBY
FanTaunsA3ssIusy dsUseneudie 2 neu ldun neuil 1 Jeyavialuvesdmounuuasuny
uazaeudl 2 szAuaufanelavesdszavuifuuinig drumafvnunsdeyalddaiuioya
2 Usuinm st
1. Yoyauguqil (primary data) ImmsmqumiwaaUmmm‘uu3mimummimﬁwmv
IMNBIRMSUIITEIURIUaLIUEY Taneudl 1 uaz 2 wieumdunwaisneazidunieafudaym
LardolauBuUEYeIUTETITUTITUUS NS
2. Yeyanfgnil (secondary data) Imﬂmﬁmwmm%gaﬁaﬁmiu‘%mimuﬁmamuau
I¥susnliuds venainidu Iiduainenarsilsivinisludiuiiissfuwuin nguifiieades
Auauianela
3.2.1 Myinszvidaya mi‘imwﬁﬁﬁagaﬁﬁwLﬁumﬁmm%’jumauﬁmf
1) ATIVAOUANNANY TV UUFTIA
2) Wnneidoyamuinguszasdiinsliudlagldlusuny SPSS for Windows
3) Ywansiasizideyanandluzuremiing susaulanansiase
3.2.2 aandidluntsuszifiunaznisulana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uifeaiuy
UM§7U (Standard Deviation : S.D) kav3ogas
drunisutananufianeladiednsusuaudianela lnsdvdnnasiash (Yeywal Az,
2553)
Auady 450-500  danudlewelalusedu wnniiga
Auads  350-4.49  Seufievelalusedu wan
Anads  250-349  fenufewelalusydu Yiunans
Auads  1.50-249  fenudewelaluszau des

ALady  1.00-1.49  Ipnuisnelalusziu tesiian
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3.2.3 wan153Aszvidaya
NSUNAUBHANTTIATIZVUaYaveIN1TUTHLTIUANTIanel N5 ITUSN1SU0989ANTUTINS

druiuauiveu guneuvsu Jwiauaseisssusy Wudaauenanisinseideyaeendu 3 nou
&
u

>¢

moud 1 Toyamiluvesnounuugeuny
MO 2 SeRuALTNalIVaIETUUINS
noull 3 a3U uarUalauauuy



uni 4
HaN13ATITTRYA

4.1 Yayanmluvasdnaunuugauniy
HAN1TIATIEtayaTlUTeIRoULUUABUAINTILUNAINAILYS TAkn Useinnvesnuuinis

WA 918 @01 MIAn 813 T8l tuasilunisvesuuims wardisianlunisvesuuInig
HAUTINGFIANTIN 2

M13197 2 S08AVRINAUAIBENTILUNANAILUT UTLANTDITUUTNNT LA 818 A0IUAIN NMISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

519013 U fovaz
UTeNUBIIUUNISG
NUAMULEET NMIVDRUYINNDATINBIAT 2 1.0
NusunsnwAazaaluiians s (udaivvezyanes) 62 31.0
nuiuelanien® (ﬂ?wazm@ﬁﬁuuaz%aﬂqﬂa%q wazn19the) 28 14.0
NUAUNITANEN 7 3.5
NuUAUTAILN YT ULavaTaRN1 AL 101 50.5
39U 200 100.0
LA
Y 60 30.0
AN 140 70.0
39U 200 100.0
218
18-201 13 6.5
21-407% 67 33.5
41 -60 1 81 40.5
61 Fauly 39 19.5
39U 200 100.0
071U
lan 44 22.0
AU 135 67.5
NLNY/1E1319 21 10.5

3 200 100.0
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A1519% 2 (59)

518013 U fouay
ASANEN
Ussoufneusesinin/ldléSey 73 36.5
HseuAnwInoUAY 32 16.0
iseuAnwInaulane 39 19.5
auUSyvITaL WY 13 6.5
USeyyes 40 20.0
GRALANERTRIE! 3 1.5
39U 200 100.0
1TN
nsinuns/Uednd/Useus 80 40.0
Sudreialy 34 17.0
FUSUNN9/3538NAR 12 6.0
ANy NINUUTEN 50 25.0
ANUNY/DN1TINDETY 13 6.5
HnSew/AlnAnY 11 5.5
39U 200 100.0
snelanefiau
Taifisele 20 10.0
1 - 5,000 U 14 7.0
5,001 - 10,000 umn 12 36.0
10,001 — 15,000 U 48 24.0
15,001 - 20,000 U 29 14.5
20,001 vmAulY 17 8.5
39U 200 100.0
Shuauadslunisveiuuinig
1 -5 p%A) 167 83.5
6 - 10 A5/ 22 11.0
11 - 15 ade/d) 10 5.0
1nndn 15 aSe/d 1 0.5

37 200 100.0
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A1519% 2 (59)

579N13 U Jouaz
Y293811UN15905UUINIg

AaAY — SUIAN 2563 25 12,5
UNFIAY — AU1AY 2564 76 38.0
Wwgy - dguieu 2564 60 30.0
NINIIAN — AUEI18U 2564 38 19.0

Bug 1 0.5
3 200 100.0

9INA19199 2 HANTIATIERTeyaveangduiieg1sdIuaL 200 A 9 nfunlduiang
suiulest MsveeynAieaiIeIns NusunIinvANazoalufias s (udafvues
yanes) MusuIeliniend (F15ea180AuLazdsignaing wazn191e) mrusunisine
LAZIUAUN AU YUY UL ATEANITHIAYN YBI8IANITUTMITAIUAIUAUIVBY SABUIUBY
Jandauasa3sssus1y wudl duuiniumandgs Andudesas 70.0 Tnsdiuuindengseniing
41 - 60 U Amdufesay 40.5 593au1Ae 21 - 40 U Anludowaz 33.5 dunindaaiuninausa
Anludovay 67.5 sotasnde lan Andudesaz 22.0

NAMTIATIEINUMIANY WU FFuUimsdiuanniimsAnnsysuuszanfnwvdesnniy/
lailsSeu AnluSoway 36.5 sesasunme Usanns Andusesar 20.0 TnedrulugUsenauendn
nwas/Uadnl/Uszus Antlusesar 40.0 sesawnfe gndny/ninauuien Antludesay 25.0
Laznguiogsdiunin d9eldladedeifeuindy 5,001 - 10,000 vin Aadufosay 36.0
59989U1A8 10,001 — 15,000 U Anidusewas 24.0

$ruruafslunisveuuinisdiuminsingu 1 - 5 adyd Andufesay 835 sosasunfe
6 - 10 a¥e/0 Andufesar 11.0 uagdruununveiuvinislutiafounnsiay - fuau 2564
Anlufouaz 38.0 sosavnfe wwew - lqwieu 2564 Anluiaeas 30.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHITAUAIUNIND TR TUNITIAUSNNITIUUSNISE1515ULVRIIANIS
USmsdauaruauivau TunInsay

A19199 3 APUaNelalun S IRUSNNTUI0IANITUSITEIUITUAUNUOULENATUATUAG0)

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 487 028  97.40 1niign
2. ureInensiuing 477 041 9540 1niign
3. fudmehiglusnng 485 033 97.00 1niign
4. Fudadunsaazan 483 034 9660 1nitgn
1de 483 034  96.60 uniign

NA5199 3 WUt Audianelavesuseyvuy Suusn1snidenisiiuinisaisn sy
YDIBIANITUTMTAIUAIVAUIVDU BILNBUIVBU TINTAUATATITINTIY HTUUSn1sdauiianela
agluszavinian Trpzuuuadewindu 4.83 wioseuay 96.60 dmsunanisiinnsaluseniuy
U31n477 A1UTUAauNIshRUINIS dA1AsuuuRaeiIiu 4.87 n3038as 97.40 589891178
1% v v o Y a N a o & v Y a o
AURIMTNINIAUINNS dArAzuuuefewiniy 4.85 ieseuaz 97.00 A1UAIGIUIEAINALAIN
fAAzuuuRAaLINAU 4.83 NTaToar 96.60 WATAUYRININITIIUINIT JAIAzRULRALLNAY
4.77 3edeuay 95.40
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A1519% 4 AuAanelalunsIAUNITY0I09ANITUTMTAIUAMUALI U ULE NALNIUASS)

uiivsadiu % SD  fewar  szAUAIUNIWBLR
1. 9uAUlYs1 N15V0RUYINNDEINDIANT 475 035  95.00 TRRUER)
2. ushumssnwmNazemluiansnsae 478 041  95.60 TRRUER)
(Mudnivvezyaron)
3. numuselavsen1d 490 028  98.00 1niian
(PrsenSifunazdegnaing uazansiig)
4. UAUNIANK 4.87 030  97.40 sniige
5. Ui LTULAz RN sEAY 484 036  96.80 1niign
1y 483 034  96.60 uniign

d‘ 1 = Y a ldld ! Y a

311915799 4 wudn AufenelavresseyrrugSuusnisniidenisiiuinisansi s
YBIDIANITUTNITAIUAIUAUIVDU BUABUIVOU TINTAUATATISITUIIY WENAIUITUALY
Anufanelaeglussduuiniign derazuuwadomiiu 4.83 niefeuas 96.60 lnsaunuseld

= ) Naa a % = a A o N v

130ME (Trszniifulardalgnaine uazndiie) dravuuuadewinfu 4.90 wseseuay 98.00
FO9EIUIAD MUAIUNITANYT TA1ATRULLRALIAY 4.87 ¥sa3a8ay 97.40 MIUATUNAUIYNTY
wazadafin1sdeay dArpzuuuaiowindy 4.84 n305088% 96.80 MMUAIUNITINYIAUALBA
Tufiansnsae (nudafiveezyares) daasuuuaieniniu 4.78 wieseway 95.60 uazauiules)

N13U0RUYNNBATIIANT dAAzwuuaiewiiu 4.75 viseTauag 95.00
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ABUYN 2 HANITILATIZTHTEAUAIUNIND LA T UNISIAUSNITIIUUSNITEISITULVDIDIANIS
USN158UAIVAUIUDY LENATUITULAZIIEUD

1. UAULEST NMIVIRUYINNBHTINDIANT

M1319% 5 anuianelalunisusnisaueules MsvesuyInneas1eeIng

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 475 036  95.00 1Nitgn
AugeInanshauIng 4.67 047  93.40 1nitgn
st dglusng 475 035  95.00 1niign
Fudssueaazan 483 024  96.60 1niign
1y 475 035 9500 uniign

91597 5 wud1 mwfianelevesuszuvugiuuimsifdentsliuinisaisisue
YDI0IANITUTMTAIUAUAUIVOU SUNBUIVDY TIMTAUATATITINTIY 1UAULEsT N1TVBBYYIN
rea¥1se1ans fanuflanelasgluszduainiign Sarazuuuadomindu 4.75 udedesay 95.00
dmdunanmsinsandusediu Usingdn dudsiveanuazain Saasuuuedenindu 4.83
wiodouay 96.60 sesatunfe Auduneunisliuinis uazdudulidgliuinig faazuuuiade
windu 4.75 vi3edovay 95.00 uardutom1ansliuIng aazuuuledeindu 4.67 visfeuas
93.40
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M131991 6 Anuitanelalunisuimssutuneunsiiusnisvesnuiules) NMsveeuyIs

foasn901AT
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudataulunisdoarsfeduney 500 000 10000 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 450 071 90.00 1niign
it
3. munadiluusastuneuresnisliuims 450 071 90.00 1niign
4. MITRARUABUNAIWRIINTUUINS 500 0.00  100.00 1nilgn
1y 475 036  95.00 andign

A1AR15199 6 WU AuNanelalun1sliusN1SU0999ANISUSUISEAIUAIUAUIUDY

gNaUIVaY FIMIAUATASITINTIY MuTumeunisiiuinig Mudulest nsvesugyInneasneIAs
wiazdonan1siAsIzviteyanuiianelavesuseysulSuuInisuand1eiu lneliadnuianela
mmsmLﬁ]u‘[,umiaamimwmauiumﬂmama La¥NIINAAUNEUNE BRI TUUTNNT TeAziuy

Laaamm‘u 5.00 %39589ar 100.00 $9989U1AD mmaﬂ91@Nmawumaumﬂﬂmmswmwum

LLazmwmmLiﬂuu,mamumaummmﬂwusmi mmmuumaammﬂu 4.50 isesenag 90.00
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M19199 7 Anuflanelalunisuinisauteamnienisliusnisresusules) Nsveayy e

NOE51981AS
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS

1. fideanianisliusnisfivainuate 450 071 90.00 mﬂﬁqm
LAzl Ine

2. weaggaInenisliusnasligesan 450 071 90.00 1niign
luigugou waginnudniau

3. WAATYBINIIAITIAUSNITASTIAINAIIL - 500  0.00  100.00 mﬂﬁqm
AoIN3VRIRLYUINS

1nde 4.67 047  93.40 andign

911A15139 7 wudn adudianelalunislduinisvesesdnisuimsdrudivauiveu
gN0UIVBY FIMIAUATASITTUIIY MUYBININITIAIUINIT ueulest N1sveeugInneasIe1ANT
wiazdonan1siAsizviteyanduiianelavesuseyvugSuusnisuand1eiu tnedininuianels
fusiaztosnsnsliuinisnssmuanudesnisvesilivinig ferrzuuuiadoniidy 5.00 wiedesas
100.00 583837 ftesmensliuinisiivainvans Wisawe uazusazgesnsnsliuinisligaenn
lifudou wazdimnudaiou Sarazuuuadeviiiu 4.50 videsevay 90.00
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M13199 8 Anwitanelalunisuinisaud i ngliusnisvesnuiulesy nsveeugs

foas1901ANs
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl

1. mwdmnudlavesdmihfilunsliing . 500 000 100.00 1Nl
2. Wwihiisuudundalandeuliuinig 450 071 90.00 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 450 071 90.00 1niign
4. rrwsmiilumsliuimsveadmihi 500 0.00  100.00 1niign

1dy 475 035  95.00 andign

A1ARI15199 8 WU AUNINelalun1sIiusSN15U8989ANISUSUITAIUAIUAUIUDY

gNaUIVAY FIMIAUATATIIINTIY AU REITUINIT usulest nsverugInneasIeIAs

wiazdonan1siAsizviteyanduiianelavesusesugSuusnisuand1eiu lnedininuianela

anurudlavesdminlunisiuins wazausiadalunmsiiuinisvesdming deasuun

Wwagwiniu 5.00 v3esewar 100.00 sedawnfe Wimihiguuduudslandeuliuinig uazarugneies
Tunsliusn1sve Rty dANALkUURASYINAU 4.50 #5088y 90.00
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M19199 9 ANTlanelalun1suINITAUAESINEAINEEAINYRNUALLEET N15VERLYIA

fod31981A13
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudesuleauEzaIn
1. anundonvesaniuilunisliuing 450 071 90.00 1niign
2. AnunouvesTanaunsalian1siuIng 500 0.00  100.00 1Nitgn
3. aruazen Auduszilovvesaniudi 500 0.00  100.00 1niign
wazJanaunsallunislviuinig
1de 483 024  96.60 anilgn

311015797 9 wu31 aruRanelalunisliuinisvetesRnisusnIsdIURI VAU BY
SUADUIVDU FIMTAUATASSIININY FIURIBIUIBAINEZAIN URIUTEE N13909YYINNBAS
81A13 UiazdenanTiinseideyaniuiianelavessemvudsuuinisunndieiy tnedauiianels
anundenvesiangunaison1sliuinig uazauazern anuiduseidouvesanuiuag Yangunsal
Tunsliusnis faaziuwadsindu 5.00 niodesas 100.00 s03au1Ae AUNSouTIEnIUT
Tunsliusnis fanazuuwadsintu 4.50 wiedawaz 90.00
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2. MUAUNITINEIANUELDIN LUNEI51T0UL (mu%’mﬁwa:yjaﬂaﬂ)

A15719% 10 AURNEIlUNITUSNISINUAIUNNSSNYIANEY DA UTIANSIS UL (IUIANUVEZLar o8)

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 487 033 97.40 1Nitgn
AugeInaNsiiuIng 474 044  94.80 1niign
s gluinng 477 042  95.40 1Nl
FudssIunALaLaN 475 043 9500 1niign
1y 478 041 9560 wndign

9107151991 10 wud1 mwfenelavesdszuvugFuuinisiiddenislviuinsatsisuy
YBIDIANITUIMITAIUFIUAUIUBY B UNBUIVBU TINTAUATATEIIUIIY I1UFIUNITINBIAUALDN
Tufiansnsar (nudafvvezyades) fanufimelasgluszduandign fdazuuuedewindy 4.78
vi3oSovay 95.60 dmsunansiarsaniunedu Usingi suduneunisliuins dapzuuuiade
Wity 4.87 w3edear 97.40 sevasunde drutimtiiigliuinng fdazuuuedemindy 4.77
nie¥ouay 95.40 fudedrulrsainuazaln da1Azuuuaisiniu 4.75 nieesar 95.00
wagfutewnan1sTiuing deazuuundoniiu 4.74 vie¥esay 94.80
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A15199 11 ANUAINDLAlUNISUSNITAUTUNBUNIS LAUS NISYBITUAIUNITI NYIAUAL D

Tuilansisae (udaivvezyanes)

anunanalalunisliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisdoatsietunou 479 041 9580 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinas 484 037 96.80 1niign
it
3. munadiluusastuneuresnsliuims 492 027 98.40 1niign
4. MITRARUABUNAIWRIINTUUINS 4.92 027 98.40 1nilgn
1y 487 033  97.40 andign

NAI51N 11 nUI1 AuRInelalun1sTrusn1sU9999ANITUSUISTAIUAIUAUIUDY

SABUIVDU FINTAUASTATTITUIIV AIUTUABUNITIAUTAIT 9TUAIUNITSAHIAIIUAL DA

Tuitansnsae (udaivrezyanes) uiasdonansnseitoyanuianelavesussagulsuusnis

wanenaTy IneianuianalaninusiasilunsastunaureInIsliusnig Lasn1TARd1AUNUNSS

v o a a1 PN W A v 2 Y ]
“EJENQN’I‘JUU’iﬂWi UANAZLUULRAYULNTINU 4.92 K159598a% 98.40 39383U1AB m’mgﬂmaﬂ‘uawumau
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